
Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs1

Workflow Designer

Problem Statement:

 There is little standardization in how to provide change management operations across 
various Vendor VNFs

 Resulting in need for different Workflows for Change Management Operations

 VNF Image/Software Upgrade, VNF Configuration Upgrade & VNF Scaling

 Currently the workflows are being developed by developers, forcing Operations Team 

to work based on software release cycles

Our Goal:

 Casablanca – Tech Ops will be able to design workflows for VNF Image/Software 

Upgrade, VNF Configuration Upgrade & VNF Scaling and use them for execution in SO
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